1 34 Performance that benefits everyone

Sustainable Development Goals 1 35
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and individuals with connectivity
(broadband and mobile networks) and
innovative services (IT services,
cybersecurity and mobile financial
services).

17 countries in Africa and the Middle
East (including two minority sharehol-
dings) have commercial 4G coverage
Over 49 m customers actively use
mobile financial services in Africa
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We give as many people as possible
access to technology and knowledge
and therefore support the integration
and empowerment of all members of
society. We constantly work to reduce
digital inequality and strive to promote
diversity and equal opportunities within
our company.

16 of Orange’s operating countries in
Africa and the Middle East offer
affordable smartphones with internet
access

All consolidated Group* employees
benefit from Orange’s global agreement
to support workplace gender equality

Ensure sustainable e B We are introducing more circular 88.8% of Group waste is recycled
consumption and o M economy thinking into our production Six countries in Europe offer a mobile
lI' processes and industries by adopting phone repair service
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an eco-design approach to our
products, devices and services as well
as prolonging their lifespan, recycling
telephones and materials, etc.
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We are working to combat climate
breakdown by improving the energy
efficiency of our infrastructure, using
more renewable energy and developing
solutions to bring about the low-carbon

31% of our electricity needs are met
using energy from renewable sources

conditions for around 1.4 million

ﬁ/" transition. We strive to achieve net zero
carbon emissions by 2040.
Promote peaceful and 16 rocomee B'5 We pledge to constantly defend Orange is a member of the Global
inclusive societies eTUTONS g‘ fundamental rights and freedoms and Network Initiative™ _
o protect privacy. As a contracting 94.5% of contracts signed with
1— authority, we have adopted an ethical suppliers include a CSR clause
// approach through our responsible Over 50 confirmed security incidents
“l purchasing policy and efforts to combat are processed each day by Orange
corruption. Cyberdefense to stop a confirmed
attack
Strengthen the means of 17 s g e We support the social and economic 728 audits were conducted by the JAC
implementation and FORTHE GONS /i/" development of regions and form across 39 countries, improving working

revitalize the global @
partnership for sustainable
development

partnerships with institutions,
development agencies, NGOs, social
entrepreneurs, innovative SMEs, etc. to
fulfil the SDGs, including for essential
services (mobile money, education,
agriculture, health, etc.).

employees since 2010

Partnership agreement with the Global
Fund to Fight AIDS, Tuberculosis and
Malaria in four African countries

Over €9 m in funding provided by the
Orange Foundation to combat Covid-19

* Agreement applicable to subsidiaries in which Orange owns a controlling or majority stake.
** An NGO that seeks to safeguard freedom of expression and personal privacy against
government restrictions.
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